9 Verbal Interventions that can Prevent Behavioral Problems

1. What do you need to do to follow rule #3?

2. How can I help so that you can. . . ?

3. Is there something else you need to complete this task?

4. Would you like to figure out a different way?  How can I help you?

5. Is what you’re doing getting you what you want?

6. What is your assigned task now?

7. What do you think about…?

8. When will you be ready to start this task?

9. Is there someone that I can get to help you talk through this?

Get Students to Comply with Your Request!
Use of questions instead of direct requests reduces compliance

Explain to student reason for request

Recognize the student’s feelings

Make an empathy statement coupled with a behavioral request

Utilize behavior momentum

Remind student of rules

Make your request from up close but respect individual space

Walk away after making a request-reducing the probability of a power struggle

Make eye contact

Make no more than two requests 

Monitor body language and tone of voice-keep positive

Give the student time to comply after the request-5 seconds

Request student start a task

Make non-emotional requests-remain calm

Provide a positive and descriptive request

Reinforce student compliance-utilize the matching law

Refrain form coercion and surrendering

Reward and accentuate positive behavior

